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If you have just recently opened your business in Sunnyvale, the City wishes to welcome you to our diverse and
robust business community. If you have been doing business here for some time already, we thank you for your

continued contribution to the quality of life we have all come to enjoy in Sunnyvale.

Whether your business is new or established, we are dedicated to giving your business the support it needs and

deserves to thrive. Clearly, we understand that your success is our success.

While you may already know the City of Sunnyvale has been nationally recognized for its superior Public Safety,
Public Works, Parks & Recreation and other city services, what you may not know is how these high standards
are maintained year after year. The revenue generated by Sunnyvale’s 10,000 retailers, hotels, office, industrial,
high tech, bioscience and other businesses accounts for the majority of the annual funds necessary to support

the City’s services. In order for these services to thrive, Sunnyvale businesses must also thrive, and that can only

happen if such local merchants are patronized.

Drawing on the adage that knowledge is power, the City has adopted a “Sunnyvale Supports Business” awareness
campaign to remind City employees, residents, and businesses alike that the money they spend at Sunnyvale
establishments has a direct, positive impact on the community’s continued vitality. The City is confident that its

global approach will not only boost support of Sunnyvale commerce but foster civic pride as well.

This “Making Business Easy in the City of Sunnyvale” information package has been prepared and provided to
you as a complimentary tool to make doing business in Sunnyvale as convenient as possible. Within this one
handy reference, you’ll quickly be able to find the information, people and places that you may need to help you
succeed. We hope you’ll find it useful!

Once again, we thank you for choosing to be part of the Sunnyvale business community. It is our sincere desire to
support your business efforts in a way that is meaningful for you. If you have any questions or comments, please

call the Sunnyvale Economic Development Division at 408-730-7607 or email us at econdev@ci.sunnyvale.ca.us.
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Karen Davis
Economic Development Manager
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What Sets Sunnyvale Apart

* Coordination of all business needs through the Economic

Development Division ombudsman... featuring “one phone

call access” to a dedicated business advocate to coordinate

City solutions

e Streamlined City permit process... through our
One-Stop Permit Center, enabling companies to meet

time-to-market goals

* Maximum 21-day turnaround... for plan checks with 90%

of permits issued on the same day

e Continuous program of excellence and customer service
training... for staff to better connect the City directly with

its business customers

e A comprehensive availability of goods and services... from
more than 10,000 retail, service, industrial, high tech, hospi-

tality, and home-based businesses located in Sunnyvale

e Highly educated and trained workforce... with experience
across technology, biotechnology, manufacturing and

financial services

® Superb quality of life... featuring outstanding weather,
excellent schools, local recreation and cultural activities,
award-winning parks, excellent police & fire services, and a

very low crime rate

Great central location... for access to all of northern
California through a network of well-maintained freeways,

rail, major shipping ports and three international airports

e History of business innovation and success... that virtually
created Silicon Valley and many of the most profitable

companies in the nation

* Leading edge research facilities in and around our city...
including Stanford University, UC Berkeley, prominent
national laboratories including NASA Ames Research
Center, Onizuka Air Force
Base & Satellite tracking facility,
Santa Clara University and

San Jose State University
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How Iy City EF Snnnyvale Evganized

& Pho Are My Main Contacts?

City of Sunnyvale Organization Chart

Boards and Commissions Sunnyvale Citizens Boards and Commissions

(Required by Charter) (Other)

* Board of Library Trustees | e Advisory Council to the Council

* Heritage Preservation Commission Elect on Aging

e Parks and Recreation Commission i e Arts Commission

* Personnel Board * Bicycle Advisory Commission

¢ Planning Commission City Council — e Board of Building Code Appeals
— Annually elects the Mayor from one of its members * Housing and Human

Services Commission
Child Care Advisory Board

B Council Selects —|

| City Manager | |

Council Appoints .

City Attorney |

City Manager Appoints Department Directors

1 I 1 4

Community Development: Employment Development: Finance: Human Resources:
Economic Development Division e Workforce Development Services * Collect & Manage * Develop & Implement
Planning & Building Divisions e NOVA Workforce Board City Funds Employee Programs

Business Development Activities

One-Stop Permit Center
Neighborhood Preservation
Housing

¢ Job Training Consortium

Prepare City Budgets
Prepare/Distribute
Utility Bills

City Procurements

Compensation Packages
Training

Risk Management
Employee Relations
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Information Technology:

City Telephone System
Computers & Email
Internet/Intranet
Government Access
Cable TV

Radio Communication
Wireless Communications
Towers

Libraries:

e Main Library

e US Patent &
Trademark Library

¢ Online Resources

* Free Internet Access

e Bookmobile

Parks & Recreation:
e Leisure & Cultural
Activities

Parks & Open Space
Community Center
Senior Center

City Building
Maintenance

Public Works:
e Engineering Project
Management
e Growth Plan Review
e Water Reclamation
Water Connections/
Sewers/Drains
Pollution Control
Trash Collection
Traffic Engineering
Trees & Landscaping

Public Safety:

e Police & Fire

¢ Animal Control

e Emergency Medical
Services

e Hazardous Materials
Team
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Listed below are other City
and non-City contacts that
may be helpful in handling
some of your business needs.
For additional contacts and
resources, please visit the City
of Sunnyvale website at

www.ci.sunnyvale.ca.us

Better Business Bureau
408-278-7400

City Hall - Main
408-730-7500
Deaf Access: 408 730 7501

Mayor/City Council
408-730-7473

City Attorney
408-730-7464

City Manager
408-730-7480

citymgr@ci.sunnyvale.ca.us

Community Development
408-730-7444
building@ci.sunnyvale.ca.us

planning@ci.sunnyvale.ca.us

Community Television
KSUN-Cable Channel 18
408-730-7594

County Assessor —
San Jose
408-299-3227

County Clerk
San Jose
408-299-2964

Electric & Gas Service —
PG&E
800-743-5000

Telephone Service -
SBC/Pacific Bell
800-750-2355

Employment Development
Department - State of CA
Sunnyvale Office
408-736-9031

Employment Development/
NOVA Job Training
408-730-7232
business-services@
novaworks.org

www.novaworks.org

Finance
408-730-7380

finance@ci.sunnyvale.ca.us

Garbage Service
(Commercial)
408-730-7681

SMART Station (Dump)
408-752-8530

Recycling
408-730-7262

recycling@ci.sunnyvale.ca.us

Hazardous Materials
408-299-7300

Humane Society/
Animal Control Santa Clara
408-727-3383

Immigration &
Naturalization Service (INS)
San Francisco

800-375-5283

Labor Standards
Enforcement
415-557-7878

Library
408-730-7300

library@ci.sunnyvale.ca.us

National Weather Service
831-656-1725

Public Safety Dept.
(Police & Fire)
408-730-7100

pubsfty@ci.sunnyvale.ca.us

Public Works
408-730-7415

pubworks@ci.sunnyvale.ca.us

State Compensation
Insurance Fund
Worker’s Compensation
408-363-7600

Sunnyvale Center for
Innovation, Invention &
Ideas (SCI3)

Patent Information
408-730-7290

Sunnyvale Chamber
of Commerce
408-736-4971

Sunnyvale Community
Services
408-738-4321

Sunnyvale One-Stop
Permit Center
408-730-7444

Sunnyvale Post Office
800-275-8777

State Board of Equalization
Re-Sale Licenses
408-277-1231

Water Service - Commercial
408-730-7681



Phat Can Snnnyvales
Ene-8top Center Do For Me?

One-Stop Center Please call or visit the following departments/divisions at the
456 W. Olive Avenue One-Stop Center any time during the hours shown below,
Sunnyvale, California 94086 Monday through Friday:

8:00am —5:00pm * * Building Inspector: 8:00am—5:00pm*

(408) 730-7444 e Planner: 8:00am—5:00pm

Deaf Access: 408-730-7501 e Public Works Engineer: 8:00am—5:00pm

¢ Neighborhood P tion Specialist: 8:00am—5:00
Some of the key features of the One-Stop Center are: 18 _ o 00_ -reserva lon Specialis S pm
Coordinated 1 soecialized * Housing Specialist: 8:00am—5:00pm
(]
oordinated customer contacts with specialize « Traffic Engineer: 8:00am—5:00pm

e e Fire Prevention Engineer: 8:30am—12:00noon

e Plans are checked and permits are issued in one location .
: ._ P e Structural Engineer: 8:30am—12:00noon
e Streamlined permitting process

e Specific timeframes for plan check and permit turnaround . . .
p P P * Note: One-Stop Permit Center is closed

e Computerized land use information and building permit from 12:00 noon to 1:00 p.m

tracking system
* Plan checks and permit issuance combined in one location
e Special Small Business team
* Multi-lingual translation service
® Availability of reader friendly brochures on a variety of topics
 Adequate counter space and comfortable seating make your

visit a pleasant experience



PWhat Are Some Interesting Facts Ahont
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Sunnyvale’s history has always been based on its economy.
Initially, the area’s vast open space and fertile soil were ideal
for the fruit orchards that supported the settlement’s first
residents. With the arrival of the railroad in 1864, the economic
base of the community was able to expand, as canneries to
process the fruit from the surrounding orchards were built
near the rail lines. In 1906, the Hendy Iron Works relocated
from San Francisco to Sunnyvale, continuing the area’s

industrial development.

By 1940, the population had grown to about 4,400 and the
Hendy Iron Works was taken over by Westinghouse to support
the war effort. After the war, the defense-related industry
arrived, capitalizing on the pleasant climate and Moffett Naval
Air Station. Lockheed Missiles & Space Division was estab-
lished in 1956, and soon became Sunnyvale’s largest employer.
The 1950’s and 1960’s became the periods of largest growth for
the community, resulting in a population of 96,000 in 1970.

The defense era gave way to the high-tech era when the
microprocessor was introduced in 1971. During the years

that followed, companies with foresight saw the potential of
computers and the power of semiconductors. The City became
the nexus of research, development and manufacturing that
created Silicon Valley, and that legacy continues today in the

era of the Internet.
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Sunnyvale At-A-Glance

e Region: The Heart of Silicon Valley

® 24 Square Miles (5th largest city in the SF Bay Area)

e 72° (July) to 49° (January)

® Residential Population: 134,000

e Number of Businesses: Approx. 9,800

® Workforce: Approx 150,000

* Daytime Population: 230,000

e Average Household Income: $ 86,000

e Education: 67% College Educated

* Golf Courses: 2

e Parks: 18 (total of 400 acres)

e Elementary, Middle & High Schools: 21 (public &private)

e Tennis Courts: 68 (13 at the world-class Municipal Center, &
55 at fifteen other locations )

e Sports Fields: 132 Multi-purpose

® Restaurants: 339

e Shopping Centers/Complexes: 52

® Major Hotels: 10 (total of 3,340 rooms and 38,000 sq. ft.
of meeting space)

e Annual Events: Sunnyvale Chamber of Commerce Art & Wine
Festival, Sunnyvale Downtown Association Summer Music
Series, Hands On The Arts, Downtown Association Holiday
Tree Lighting, State of the City Address




City of Sunnyvale

Economic Development Division
456 West Olive Avenue
Sunnyvale, CA 94088

(408) 730-7607




